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Log}n o s ~

1. Tologin to the employee mobile app, the

user must already be registered by his/her \

employer onto the G-Flex system.

2. Tologin, use your NRIC or passport number Sign in

Without hyphen or spaces

(exclude any hyphens, space or special

|C/Passport number

characters).

Password

3. The default password during the initial login e 1 —

By continuing in,you accept our Terms of use and Privacy Policy

is preset as "123456". You will need to change

Looking for a panel provider near you?

your password upon your first login.

4. If you have forgotten your password, you can
retrieve your password by using the "forgot

your password" function.




G-Flex

Benefits Administration

www.gflex.com.my

Welcome

@E—El Clinic Locator

—| Member Card

My Medical Plan

Pre-register Visit

Tele-consultation

Submit Claim

>

Main Menu

Upon login, the landing page will
show the simplified menu
for user.

The app will automatically change
the appearance according to
phone’s mode.

(Dark mode)

(Normal mode)




Clinic Locator

< FIND A FACILITY ‘ 1. To flnd the nearest G-F'EX

G-Flex

Benefits Administration Click here to start your search mercha Nt (|e general
palecommy W Al fers practitioner, dentist,
e 3 Open flow medical specialist,

Clinic Locator ;QE:%Z(Eg,%;zz;g::%ﬁg;frfsée;irgsp S; I p hys I Oth cra p I St’ etc.)’ Cl I Ck

on the "Clinic Locator"

tab

Member Card —
) pen Now
& KLINIK SITI (USJ TAIPAN) < OKM 2 YOU can use the f"ter
© No. 31 (Ground Floor), Jalan USJ 10/1F, 47620 ’ .
o Subang Jaya, Selangor function at the top of the
vy Medical Plan

page to further narrow

your search criteria.

Pre-register Visit Open Now
¢ KLINIK SRI KINRARA (WISMA < 384.9 KM
IMEJ)

© No. 5, Wisma Imej, Jalan BK 5A/2, Bandar Kinrara,
47100, Puchong, Selangor.

View Details Get Directions

Submit Claim Open Now
‘ i1 KLINIK GOH (KOTA BHARU) < 11068.55 KM

Tele-consultation

O Lot. 3579, Jalan Ismail, 15000, Kota Bharu, Kelantan /
o P




G-Flex

Benefits Administration

www.gflex.com.my

Welcome

Clinic Locator

Member Card

My Medical Plan

Pre-register Visit

Tele-consultation

Submit Claim

D

Member Card

< Member Card

All Cards v

G-Flex

Benefits Administration

Cardholders name

Company hame

Status: Active

Showing 1 of 3 cards

View plan details ©®

Contact L

Pre-register Visit 9

Member Card

All Cards v
G-Flex MEMBER ID CARD
Benefits Administration y;\
18
v
Cardholders name |dentification no.:
Company name Type
Dependant
Showing 2 of 3 cards

This function can be used to access
your e-member card.

You can also swipe right to view e-
member cards belonging to your
dependents (if any).

Principal and dependent cards can
be differentiated from the color of

the card. /

/

I



Member Card - Plan Details

< Member Card

< Medical Plan

Personal Information

To view details of your employee benefit Al Gards "
plan, click on the "View Plan Details"
tab_ G-Flex

Benefits Administration

Member Name

Member IC/ Passport Number

Here you will be able to view the details
Of your plan in real-time. Cardholders name

Company name

Corporate Name

g Status: Active

Plan Details

Showing 1 of 3 cards

Alternatively, you can also view your own
benefit plan at “My Medical Plan”

Plan active date = 01-01-2021

located at main menu. Wit e defls 104 Plan expiry date | 31-12:2022
Contact ‘c Plan Condition
In the event you find any discrepancies SelectPian v
in your plan details or should you need to L .\
reach out to the G-Flex helpdesk, click - N o ——
\ on the "Contact" tab.

Monthly RM 1700 RM 1486
Annual RM 1700 RM 1486

\ Visits per year N/A N/A

. Medical leave 14 N/A




G-Flex

Benefits Administration

www.gflex.com

Welcome

.my

Clinic Locator

Member Card

My Medical Plan

Pre-register Visit

Tele-consultation

Submit Claim

D

ster Visit

< Member Card

All Cards v

Pre-re

G-Flex

Benefits Administration

Cardholders name

Type.

Company name R
Phncipah—

Status: Active

Showing 1 of 3 cards

View plan details ©®

Contact \.

Pre-register Visit 9

To pre-register a visit to a
merchant (i.e.: medical facility),
click on the "Pre-register Visit" tab.

Here, you will need to choose the
member you are seeking to pre-
register a visit for by switching to
their member card before clicking
on the "Pre-register Visit” button.

/
7

I



14 FIND A FAGILITY ‘

Click here to start your search
S Al ftters

Open Now
& KLINIK SITI (SERDANG) < 0KM

© No. 301 (Ground Floor), Jalan 18/32, Taman Sri
Serdang, 43300 Seri Kembangan, Selangor

Doctor in-charge

Datin Sri Dr. Yetti Murni binti Zamris
Genelfal practitioner(GP) clinic

Open Close
Monday 08:00 23:00
Tuesday 08:00 23:00
Wednesday 08:00 23:00
Thursday 08:00 23:00
Friday 08:00 23:00
Saturday 08:00 23:00
Sunday 08:00 23:00
Public holicays 08:00 23:00
Open Now
@ KLINIK SITIH (USJ TAIPAN) < 0KM

© No. 31 (Ground Floor), Jalan USJ 10/1F, 47620
Subang Jaya, Selangor

View Details Get Directions

Pre—reg’ ster Visit

CANCEL

OK

2022

Tue, Jun 28

June 2022

e 29 30

CANCEL

OK

Pre-Registration is successful

PLEASE REGISTER
AT COUNTER

YOU WILL NEED TO PAY FOR ANY
CO-PAY,EXCESSES OR
UNCOVERED ITEMS UPFRONT

KLINIK ALLIANGCE GENESIS
MCKIP

Here, you will need to identify the merchant (i.e.: healthcare provider) that you would like

to get registered with.

Click on the “View Details“ and then “Pre-register Visit” tab to proceed with pre-

registration.

Next, you will be prompted to specify your preferred date and time for your visit.

Upon successful pre-registration, you will receive a success notification.




Tele-consultation

G-Flex

Benefits Administration All Cards v

www.gflex.com.my

This is a feature that allows the G-
Flex app user to request for a
tele-consultation encounter
with a merchant (i.e.: healthcare
practitioner) of their choosing.

G-Flex

Welcome Benefits Administration

Clinic Locator
Cardholders name

Company name

B Status: Active

—| Member Card

Showing 1 of 3 cards

Begin by clicking on the "Tele-
My Medjcalflg - consultation” tab.

View plan details

Pre-register Visit o ~ Note that only merchants (i.e:
. healthcare providers) that have '
Tele-consultation enabled the option to provide
tele-consultation services will be
e TR visible here. /
— 7

C 9




Tele-consultation

£ FIND A FACILITY ‘ 2002 Pre-Registration i successil
Tue, Jun 28
Click here to start your search o : PLEASE REGISTER
N/ Al filters AT COUNTER
> M 1 W ' g 2 YOU WILL NEED TO PAY FOR ANY
CO-PAY,EXCESSES OR
Open Now UNCOVERED [TEMS UPFRONT
#: KLINIK PERLIRATAN A AAELEE M
MUTIARA (KEPALA BATAS)
KLINIK ALLIANCE GENESIS

© No. 1752, Tingkat Bawah, Jalan Datuk Hj Ahmad
Badawi, Teman Seri Indah, 13200 Kepala Batas

e 29 30

Dr A<mal Hisham Bin Ismail
Gengral practitioner(GP) clinic

MCKIP

o OOSF";’(‘) (23'2038 Here, you will need to identify the merchant (i.e.: healthcare provider) that you would like to
Tuesday T s get registered with.

Wednesday 08:00 22:00

Thursday 08:00  22:00 Click on the “View Details“ and then “Request Now” tab to proceed with booking.

Frida 08:00 22:00

Saturiiay 08:00 22:00

Sunday Next, you will be prompted to specify your preferred date and time for your session.

Public hol days

Upon successful pre-registration, you will receive a success naotification.

Open Now H . . . . aga
 KLINIK TOPCARE GURUN DO t\_{our chosen merchant (i.e.: healthcare provider) will now initiate the call at the chosen date and
(TAMAN GURUN JAYA) Ime.
gy oreng 2 Taman Gurun Jaya, 08300 Gurun Please ensure that your available and have your G-Flex mobile app active at this chosen time

slot. 10




G-Flex

Benefits Administration

www.gflex.com.my

Welcome

Clinic Locator

Member Card

My Medical Plan

Pre-register Visit

Tele-consultation

Submit Claim

D

Submit Claim

< SUBMIT GLAIM

User type: All Users

Click here to start your search

21st October 2021

@

v

8 Details

Poliklinik Dr Halimah

PDF RM73.00 Approved

3rd November 2021

Details

Poliklinik Dr Halimah

RM70.00 Approved

1st November 2021

Details

RM40.00 Approved

3rd November 2021

! Details
| po - |

This function can be used for pay-and-claim
facility by the corporate.

The staff will receive reimbursement for their
purchases within categories provided by the
corporate.

All claims will be viewed and approved by the
corporate before accepted for reimbursement.



Submit Claim

3

e ALY v User type: Self Select the appropriate user type the claim intended for.

Dependents

Click here to start your search Category

Fill in the details of the claim according to the invoice/receipt.
21st October 2021
Merchant Type

Details
}g O Panel O Non-panel

Poliklinik Dr Halimah

A2 Rvi73.00 Approved R Rt Next, attach the relevant document/proof of purchase in the
S - form of image (.png, .jpeg, .jpg) or .pdf file.
rd Novermiber 2021
}e Receipt Number Camera
Poliklinik Dr Halimah PDF File Please check the details again before submitting.
AM70.00 Approved Transacton date Scroll down the page and click “Submit”.
I T The claim will appear at the list of the claim submitted.
A A
240,00 PR P:r::Oyee 5 Note: user can edit the claim in the “Submitted” state.
on Once the status changed from “Submitted” to

3rd November 2021

! Details
| poc |

“‘Approved/Rejected”, the claim is unable to be edited.

12




Submit Claim

¢ sara ®

User type: All Users v

Member Name

R After reviewed by the corporate, the status will
}e Do S change from Submitted to Approved or

General practitioner(GP) clinic

Poliklinik Dr Halimah Rej ected .

RM70.00 Approved Merchant Type

Non-panel

The claim can be viewed through “Details”

1st November 2021 Merchant name

. Poliklinik Dr Halimah b U tto n .
}e Receipt Number
N — kL)Js;_r can also view the rejection note through (]
Receipt File u O n .

Details PDF

RM70.00 Rejected

Transaction date

Expense Detail Fetched
Successfully Rejection Notes :

Sila rujuk dengan MA

21-10-2C

Currency  Amount

3rd November 2021 RM 73.00

Details MC Dispensed

RM65.00 Approved

13
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Menu - Detailed

©

B Welcome

G-Flex

Benefits Administration

www . gflex.com.my

Clinic Locator

Member Card

My Medical Plan

Pre-register Visit

Tele-consultation

Submit Claim

C

HOME

MEDICAL BILLS

PRESCRIPTIONS

GUARANTEE LETTER

CLAIMS HISTORY

CALL LOGS

NOTIFICATIONS

CONTACT US

RATE G-FLEX

SHARE G-FLEX

TERMS OF USE

PRIVACY POLICY

SETTINGS

A more detailed menu is accessible for
the user to view their medical bills
and visit, request guarantee letters
and change their password.

To access the detailed menu, click @
icon at the top left of main menu.

A side bar will appear with access to the
menu.



HOME

MEDICAL BILLS

PRESCRIPTIONS

GUARANTEE LETTER

CLAIMS HISTORY

CALL LOGS

NOTIFICATIONS

CONTACT US

RATE G-FLEX

SHARE G-FLEX

TERMS OF USE

PRIVACY POLICY

SETTINGS

Medical Bills

This module allows
you to view a list of
all previous bills
from past medical
encounters.

To access any of
your past medical
bills, click on the
"medical bills" tab.

To view the details of
the bill, click on the
specific bill item.

MEDICAL BILLS

POLIKLINIK DR AZHAR DAN RAKAN-RAHGZNM
(TAMAN KELISA RIA)

Invoice No: GFLEX0066-KDC-2022-0094
Date: 26/06/2022

POLIKLINIK DR AZHAR DAN RAKAN-RZGXNM
(TAMAN CINDAI JAYA)

Invoice No: GFLEX0031-KDC-2022-0331
Date: 07/06/2022

POLIKLINIK DR HALIMAH (BANDAR PJB&8IPM
JAYA)

Invoice No: GFLEX0019-KDC-2022-0154
Date: 29/05/2022

POLIKLINIK DR HALIMAH (BANDAR PUPHERIAM
JAYA)

Invoice No: GFLEX0019-KDC-2022-0149
Date: 24/05/2022

POLIKLINIK DR AZHAR DAN RAKAN-RAHGNM
(TAMAN CINDAI JAYA)

Invoice No: GFLEX0031-KDC-2022-0228
Date: 15/04/2022

POLIKLINIK DR. AKRAM 24 JAM (SUNGA11 PM
PETANI)

< Medical Bil

POLIKLINIK DR AZHAR DAN RAKAN-RAKAN
(TAMAN KELISA RIA)

105, Jalan Kelisa Ria 1-C, Taman Kelisa Ria, 08000
Sungai Petani, Kedah Darul Aman. , Sungai Petani ,
08000

Invoice No: GFLEX0066-KDC-2022-0094

Card No:
26 Jun 2022

Bill Summary

Total RM 50

[temized Statement

Diagnosis:
AGE
Medical Certificate Days 0

Consultation RM 15.00

Consultation RM 15.00
Unit Price: 15.00
Quantity: 1

15



HOME

MEDICAL BILLS

PRESCRIPTIONS

GUARANTEE LETTER

CLAIMS HISTORY

CALL LOGS

NOTIFICATIONS

CONTACT US

RATE G-FLEX

SHARE G-FLEX

TERMS OF USE

PRIVACY POLICY

SETTINGS

Prescriptions

This module allows
you to view a list of
all medical
prescriptions that
have been issued to
you through the G-
Flex system.

To access any of your
medical prescriptions,
click on the
"prescriptions” tab.

To view the details,
click on the specific
item.

PRESCRIPTIONS

POLIKLINIK DR AZHAR DAN RAKAN-RAHGZNM
(TAMAN KELISA RIA)

Invoice No: GFLEX0066-KDC-2022-0094
Date: 26/06/2022

POLIKLINIK DR AZHAR DAN RAKAN-RZGXNM
(TAMAN CINDAI JAYA)

Invoice No: GFLEX0031-KDC-2022-0331
Date: 07/06/2022

POLIKLINIK DR HALIMAH (BANDAR PJB&8IPM
JAYA)

Invoice No: GFLEX0019-KDC-2022-0154
Date: 29/05/2022

POLIKLINIK DR HALIMAH (BANDAR PUPHERIAM
JAYA)

Invoice No: GFLEX0019-KDC-2022-0149
Date: 24/05/2022

POLIKLINIK DR AZHAR DAN RAKAN-RAHGNM
(TAMAN CINDAI JAYA)

Invoice No: GFLEX0031-KDC-2022-0228
Date: 15/04/2022

POLIKLINIK DR. AKRAM 24 JAM (SUNGA11 PM
PETANI)

Electronic Prescription Prescription ref. no.:GFLEX0066-KDC-2022-0094

e

POLIKLINIK DR AZHAR DAN RAKAN-RAKAN (TAMAN KELISA

RIA)
DR.MOHD ZAMANI BIN MD NOR(MMC reg. no here)
Latest APC no.: here
105, Jalan Kelisa Ria 1-C, Taman Kelisa Ria, 08000 Sungai Petani, Kedah Darul Aman.
Tel: +603 04-441 0709 Email: pdar.kelisa@gmail.com

Patients name: |
NRIC/Passport no.: | ‘
Age [ |
Diagnosis: |AGE ‘

1) TAB COLODIUM 20

Instructions

Indication

Precaution

2) TAB COLIOPAN 10

Instructions

Indication

Precaution

3) TAB CHARCOAL 10

Instructions

Indication

Precaution

4) ORS ( ORANGE ) 6

Instructions

Indication

Precaution

5) TAB MAXOLON 10

Instructions
Indication
Precaution

16




HOME

MEDICAL BILLS

PRESCRIPTIONS

ARANTEE LETTER

CLAIMS HISTORY

CALL LOGS

NOTIFICATION

CON

RATE G-FLEX

SHARE G-FLEX

TERMS OF USE

PRIVACY POLICY

SETTINGS

Guarantee Letter

This module allows
you to view a list of all
guarantee letters that
have beenissued to
you through the G-
Flex system.

To access any of your
guarantee letters, click
on the "Guarantee
Letter" tab.

To view the details,
click “View"” on the
specific item. The GL
will be generated in
.pdf form.

Guarantee Letter

User type: All Users v

Click here to start your search

BAGAN SPECIALIST CENTRE
(BUTTERWORTH)

© Jalan Bagan 1, Taman Bagan, 13400 Butterworth,
Pulau Pinang
(™ Ms Aini Nurfarahan

&

30-06-2022 01:47 PM

Note: Guarantee Letter will only remain in the app
120 days from the date of issuance.

@ Outpatient Specialist Guarantee Letter

PRIVATE & CONFIDENTIAL
Ref. no.: 678/CORP0142/29062022
Date: 29 June 2022

Dear administrator,

Provider name : BAGAN SPECIALIST CENTRE (BUTTERWORTH)
Provider address : Jalan Bagan 1, Taman Bagan, 13400 Butterworth, Pulau Pinang
Provider tel no : 04 371 0000

Provider fax no.

Corporate

Employee name

Employee ID no.

Name of patient

Patients Passport/NRIC no. :

Consultation date : 30 June 2022

*Outpatient encounter entitiement : RM 1486 (inclusive of SST, if any) valid for one (1) day
* Please note that the amount indicated above is recorded as at 30 June 2022 and may not
reflect the employees actual balance as the employee may have incurred expenses which

have not been billed to the Company when this letter was issued. Any expenses exceeding
this limit shall be paid by the patient.

The Corporate shall not be liable to pay any expenses that are listed in the G-Flex Exclusion
List - Outpatient Specialist Medical Treatment. The Corporate will also deduct the difference
from the employees salary if the cost of treatment exceeds employees medical
entitlement.

Any prescription of medication shall be limited to a maximum supply of three (3) months.
Billing:

Billing must be submitted through the online G-Flex portal within three(3) working days
from the date of registration of patient at your facility.

Should you have and questions or require further clarification, feel free to contact the G-

Flex provider support team at +603 3382 1457, +6019 621 0457 or email
info@gflex.com.my

Tofs

Exclusion List - Outpatient Specialist Medical
Treatment

The Corporate will not bear the cost of the following:

1. Expenses for miscarriage, abortion and prenatal (pregnancy) or postnatal care and
surgical, mechanical or chemical contraceptive methods of birth control or treatment
pertaining to infertility, erectile dysfunction and tests or treatment related to impotence
or sterilization are excluded from medical/hospitalization;

~

. Expenses incurred in respect of child birth (including surgical delivery) are excluded
from hospitalization(however ,these can be claimed under Medical benefit subject to its
terms and conditions);

w

. expenses for treatment or surgical operation for congenital deformities and
abnormalities, including hereditary conditions i.e. deformities pre birth such as hare-lip,
club-foot, birthmark and any other congenital anomalies;

A_ovnancac ralating ta nlacticlcnematic curnany_rcircumeicinn_rafractinn or erirnical

17




Guarantee Letter -Request

< FNDA PSS ‘ < Request GuaraiESEy < Request Guarantee Letter

User type: All Users v

Click here to start your search < BAGAN SPECIALIST = BAGAN SPECIALIST
. CENTRE (BUTTERWORTH) CENTRE (BUTTERWORTH)
Click here to start your search YA“ fiers © Jalan Bagan 1, Taman Bagan, 13400 Butterworth, © Jalan Bagan 1, Taman Bagan, 13400 Butterworth,
] - PulauPinang " Pulau Pinang
Open Now @ Ms Aini Nurfarahan © Ms Aini Nurfarahan
D #1 BAGAN SPECIALIST CENTRE  « 11156.99 kM Outpatient specialist clinic Outpatient specialist clinic
- (BUTTERWORTH)
e %ﬁ(:li_ArERSVI\:/’ggITAFI'_)IST CENTRE o ;i'g; %?32:91' Taman Bagan, 13400 Butterworth, Visit date: Select visit date and time Visit date: Select visit date and time

0 Jalan Bagan 1, Taman Bagan, 13400 Butterworth,

isit: | New Visit/Treatment " "
Pulau Pinang Type of Visit: CaETiieatmen Type of Visit: ~ New Visit/Treatment v
() Ms Aini Nurfarahan

Emergency/Follow-up Treatment
& Doctor in-charge User type: e = User type: Self

i 30-06-2022 01:47 PM E)/ISTAiT N':[“'farahalrl‘t . Requires referral letter from general practitioner. Requires refel Dependents B
utpatent speciallst clinic Yes Y
es
View Open Close
Monday 00:00  23:59 Upload referral letter Upload referral letter
Tuesday 00:00 23:59 —_ ) = — -
Wednesday 00:00  23:59 R ] " o °
Thursday 0000  23:59 @ \A R ] \A
Friday 00:00 23:59 )
Saturday 00:00  23:59 Take a picture Access gallery Take a picture Access gallery

Sunday 00:00 23:59
= hO“days i S
Request GL Q. Call now

To submit a request for Identify the facility, click Fill-in the details of the visit, together with type of visit. For?
a new guarantee letter, “\fliew Details" button new visit, it will require referral letter while it is not needed
click on the “Add new" when emergency/follow-up is selected. Select appmprlate
button. user type for whom the GL intended for. After confi m the
GL will appear on the list of Guarantee Lette

and proceed with
“Request GL".




HOME

MEDICAL BILLS

PRESCRIPTIONS

GUARANTEE LETTER

CLAIMS HISTORY

CALL LOGS

NOTIFICATIONS

CONTACT US

RATE G-FLEX

SHARE G-FLEX

TERMS OF USE

PRIVACY POLICY

SETTINGS

Settings

This module allows you to
manage/reset your password
and email address for password
retrieval.

It also allows you to enable
fingerprint bio-metric
verification and change the
language.

To change your password, type in
your new password and then re-
enter your new password to
confirm,

Language English v

Enable Fingerprint ) ]

Please enter valid email address for password retrieval

Change Password

Enter Email

New Password

Confirm password

19



Contact Us

&

G-FLEX

CORPORATE BENEFITS ADMINISTRATION
EMPLOYEE BENEFITS ADMINISTRATION MADE EASY

No. 3, Jalan Istana, Amverton Business Centre,
41000 Klang, Selangor

03-3382 1457 (Office)
019-621 0457 (Hotline/WhatsApp)

info@gflex.com.my
amirul@gflex.com.my
syuhada@gflex.com.my

www.gflex.com.my

10:16 AM®

N

b

G-Flex

Benefits Administration

www.gflex.com.my

20
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