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G-FLEX PORTAL

1. To go to the G-Flex portal, please click this link to access it

app.gflex.com.my C

2. Please make sure that you’ve received your login D
credentials through your registered email address.

3. If you didn’t receive a login ID through your email, please G'FLEX
contact our customer service team via email Benefits management
info@gflex.com.my or through WhatsApp at 019-621
0457 Select administrator

G-FLEX "
mbloamsms

Inzert usemame

Pasaword:

Pasaword

Once you’ve received your login credentials,
you can key-in in the box provided and click

Login. LOG IN

Forgot your password? Reset it here

S
Remember me

Mews to G-FLEX? Sign up here



mailto:info@gflex.com.my

DASHBOARD

This is the landing page for G-Flex medical benefit system. There are 3 sections
you can access through the Dashboard.

‘ D Welcome cD
G-FLEX
G-FLEX
Bensfitz management
Eenefits management
DASHBOARD
{4 Dashboard Panel claims Non-panel claims + Claim
From date: To date: From date: To date:
w Members 20/10/2023 ] 30/10/2023 ] 20/10/2023 J 3071072023
B Guarantee letters
Oops! Oops!
Y4 :  Claim history . _
There are no items found here. There are no items found here.

Benefit plans

Panel locator

Billz

Invoices

Reporis

D = oo o B

Motificationz

.
1l

[
o



DASHBOARD

S

Benefits management

DASHBOARD

Panel claims

Dashboard
From date:

Members 29/10/2022

Welcome

To date:

] 30/10/2023

Guarantee letters

Ut Claim history

Y]
L

Benefit plans

Panel locator

Bills

Invoices

Reports

Notifications

#

Oops!

There are no items found here.

L

1.Sub-Menu

4+ You can access a variety of functions in here i.e.,

member list, productivity report or to generate
invoices.

=« We will cover each of the functions later on in this

guide.

S

G-FLEX
Eensfizs management
Mon-panel claims + Claim
From date: To date:
J 20/10/2023 ] 30/10/2023 J
Oops!

There are no items found here.

V=
-



DASHBOARD

CD Welcome CD

G-FLEX GFLEX
Benefits management et e
© | DASHBOARD
4  Dashboard Panel claims on-panel claims + Claim
From date: To date: rom date: To date:
A Members 20/10/2023 ] 30/10/2023 29/10/2023 ] 2001072025 J
B Guarantee letters

Oops!

There are no items found here.

P
It
Lt

Claim history There al | no items found here.

Benefit plans

10

e Panel locator
H Bills
- \r F
H Invoices B 1.Panel Claims ~
B Reporis = In here, you can see the list of claims submitted by
A Notfest G-Flex registered panel providers.
otincations

4 You may access the full data of the claim submission
which includes the diagnosis & medication
dispensed.




DASHBOARD

S

x 1.+Claim

4+ You will have the option to submit the non-panel

) claim on behalf of your member. »
Add claim
I - <+ You may find the details required for the submission c
— J by clicking the +claim button. 3
1D type: ID number:
o == | G-FLEX
Benefit plan: Merchant type: Benefits manag
S i | [P— ]
Merchant name: Receipt number:
ﬁ D meceiptfile upload: Claim date: Ncn—par‘lel claims
— J date: From date: To date:
- Fayto: Encounter limit (RM):
‘ﬁ" ML I | 30/10/2023 20/10/2022 ] 30/10/2023
Claim amount {RM): MC dispensed?:
B g | o= \J ™
Remarks: '
~ [ ops! Oops!

Y
L

¢ are no items found here.

Panel locator

Bills
2.Non-Panel Claims
Invoices }
=+ In here, you can see the list of claims submitted the
B Repons member via the mobile app.
+ You will have the option to view the details & to reject
ﬂ Motifications

or approve the non-panel claim request.

There are no items found here.

J =




MEMBERS

CD Welcome C3
GFLEX G-FLEX
@ | MEMBERS
FPRINCIPAL MEMBERS
ﬂ Dasnzazrd Filtar by member name or MRIC no.:
ﬁ. Members Filter by memiber name or MRIC no. J
B Guarantee letters 5::':: "J
{G Cosim nistory Tiotal o, of acsive member prafile:1.
Na. of member profiles with no assigned users: 1
H Benefit plans Member name ype= Principals name Employ=e ID no_
9 Bane! loestor AHMAD 31N ALI HRIC 920003095662 Principal AHMAD BIN ALY K1 Mctive:
H: Eill=
B e This is the member page. In here, you can access the following functions:
I= Reparts
R = Add new member

= Edit existing member
= Claim history
4 Assign benefit plan




MEMBERS

S

G-FLEX
Sanefits maragement

MEMBERS
FRINCIPAL MEMBERS

ﬁ Dasnzeard ﬁlﬂl by member name ar NRIC no.-

ﬁ. Members Filter by memiber name or MRIC na.
Status:

E Guarantee letters F—

{5 Claim history Tota! no. of acive mem

Benefit plans

Panel locator

Bills

Invaices

Reparts

Motifications

Na. of member profiles wi

Welcome

G-FLEX

Benefits maragem=nt

1.By using this search box, you can search your existing member by
using their full name or NRIC.

2You can also filter the list by their member status.

— e’ ! e

Add member
Carparate name: Member type
REDPLANET SOLUTIONS SDN BHD Member type v
Full name: Emplayee ID:
Fuil name Emplayes 0.
1D type: ID number:
10 ype ] D rmber
Gender: D08
‘Gender "] DoB
Department Job titie:
Department u] Jeb e
MIC days limit
MC days fmit ]
Email address: Mobile no.:
Email address ] Mobile no_
Activation date: Expiry date:
301052023 ] an/M10/2023
Bank name: Bank zccount no.:
Bank name: “] Bank account ma.

Bank account type:

Bank account type

e ) L

cipal

m
Clalm history :
: -

AHMAD BIM AL1 K Active

<

3.To add new member, please click the +Member button and fill in
all the necessary information.

4.0nce all details are complete, you may proceed to assign the
benefit plan to the new member.



MEMBERS

MEMBERS
PRINCIPAL MEMBERS

Filtar by member name ar MRIC na.:

Filter by member name or MRIC no.

Status:

Artive

Total no. of active membser prodiles:1.
Ho. of member profiles with no assigned users: 1

Member name

1.By clicking the 3 dots, you can access a further function to either

add a non-panel claim, to issue Guarantee Letter or to delete

existing member.

Principals name

Emplaoyes I no.

You can submit a non-panel
claim for this specific member,
which you can also access in the
Dashboard page.

In here, you can change or
add any member information.
You also need to access this
page to assign the benefit
plan.

If your company have a specialist
hospital coverage, you will be able to
generate the Outpatient Guarantee
Letter on behalf of your member.

AHMAD BIH ALl HRIC S4090a095669 Principal AHMAD BIM ALY E1 Active Clalm history
Add Claim
View
Issue GL
1.Add Claim 2.View/Edit Member 3.Issuing Guarantee Letter 4.Delete Member

This button is to delete the
member account. Please be
informed that any deletion is
permanent.




MEMBERS

1.To assign the benefit plan, click the View button to access the Edit
Member Page.

2You then proceed to the Assign Benefit Plan section.

3.You may choose what kind of plan to be assigned to according to its
type:

i.Primary (compulsory)

This will be the main plan for the member where any claims will be
deducted from this plan according to coverage set.

ii.Sub Plan (optional)

This benefit will be placed under the main plan but will have a different
coverage than the primary plan.

4.0nce you’ve selected the plan, click the 3 dots, click View and select
the member to be assigned to.

Plan type: Plan code:
Primary VJ MANAGEMENT_CG10 - CE16 VI
Add
Assignad benefit plans:
Participants
MAMAGEMENT_CG10 - _ .
C516.DENTAL Sub-plan MANAGEMENT_CG10 -CG16 AHMADEIN ALl H
MAMAGEMENT_CG10- CG16  Primary N/A AHMA

Bank name: Bank account no.

& O View onky

S

Member Biodata

Corporate name: Member type
REDPLANET SOLUTIONS SDH BHD ] Principal
Full name: Employes |D:
AHMAD 2N 2L J K1
ID type: 1D numiber:
HRIC uJ 2403E09566S
Gender: D.OB:
Male UJ 0B/09/1904
Department Job tithe:
Choos= an option... VJ Type here...
MC days limit
14 J
Email address: Maobile no.:
Type here. J Mobile no. J
Assign benefit plans:
Plan type: Plan code:
Primary UJ MANAGEMENT_CGAD - CG16 UJ




MEMBERS

1. Once you’ve clicked the View button, it will
prompt to open this page to assign the plan. <

This section is showing the plan type you’ve ‘
selected. ’
Benefit plan
rP‘Iantjlpe:
l Sub-plan
2. This section is showing the name of the fﬂeneﬁtplan:
benefit plan. * l
P‘artic'q}ants
3. Inthis section, you need to click and select the participant [ atinan Bin AL |
to be assigned to. If it a shared plan, all the name of <

participant registered under the principal will appear here

and need to be selected.

4. This will show the principal
name.

Primary:

MANAGEMENT_CG10 — CG1E

Principal member:
I { AHMAD BIM AL

m

5. Thissection will show the name of the primary
plan (if the plan selected is a sub-plan). <




GUARANTEE LETTER
e

GUARANTEE LETTERS \
Filter by memher- 1. In the Guarantee Letter menu, you can search for any
S I —={»  guarantee letter generated by either the management or
From date: the member. To date:
0101/ 30 23 J A0M10r20E ]
y, X

Limit {RM)
CD QUT-PATIENT MEDICAL GUARANTEE LETTER
1 TR GL AHMAD BIN AL =2l RekE2,000,00 (RMZ,000.00) Agproved E
STRICTLY PRIVATE & CONFIDENTIAL
ffnec s
Date- 301002023
Dwar administratze
Name © KELANAJAYA MEDICAL CENTRE (KELANA JaVa)
Address = Lot No. 13 [Gf) Jalan , Yay Busi A& MNoo1, Kelana J;
47301 Petaling Jaya, Selanger 47207, Petaling Jaya, Selangar, 527, 47301 Petaling Jaya, Selangor Malzysiz
Telephone no. © -3780E2111
2. By clicking the 3 dots, you can view & print out the Caparie ¢ FESSLAT SIS N 20
Empioyes name - AHMADBIN ALl
Guarantee Letter. PR s
MName of patent = AHMADBIN AL
Fatiantes NRIC/passport no. o Ba0E0a0eIAER
Wisit date : 30M0/2023
Credit imit * RM1,635.00
s recorded as & 3077 may not reflect the amgl hi
which have illed ta pamy whes this |etter was issued. Ay expenses sxceeding this it shall be paid by the patiers

The Gerparats shall net b liakle 1o pay any expenses it avs fsted inthe GFLEK Bxclusion List - Dutmatiant Specialist Medical Tremmemt.

difference from the {t salary if the cost of

Ay prescription of medication shall be fimized to a maximum sugply of shree (3) manshs.

Billng:
2iling must b submitead theough the ariime G-ELE partalwithin thrms (2] werki from the date Fregaatan of patie 2t ymur facify.
Shouid quast g “Feation, el free 1o cantast he GFLEN pravider supmert tmam o +60333821457 or emal
i zemmy

Exclusion List - Qutpatient Specialist Medical Treatment




2.You can select which plan assigned to the member to check for

1.You may use this search box to search for the member utilization utilization (lf employee is having more than 1 benefit plan)
history.
CLAIMS HISTORY

a

Filter by member: Filter by assigned plan code:

MANAGEMENT_CG10 - CE16

AHMAD BIM AL] I

Total Total 14
RE2,000.00 RAZ,000.00
Available Available
R 63500 Bi1,635.00
()
From date: To date:
01/01/2023 | 02023 |

PRINCIFALS UTILIZATION HISTORY:

Patient type Imvoice no

A-MAD EIN AL Principal 240902095669 171052023 Parel GFLEXOI 7HDC-10-17-36 Ri145.00 Un-paid

!

3.This section will show all the panel & non panel claims submitted
by G-Flex panel providers.




CLAIM HISTORY
I

CLAIMS HISTORY

Filter by member: Filter by assigned plan code:

| AHMAD BIM .-':.L‘ I MANAGEMENT_CE10 - CE16 VJ
Total Total Total 14
RfAZ.000.00 Fi2,00:0.00 RiAZ.000.00
Available Available Awailable
Rf1,E35.00 RM1,E35.00 A1, 63500

From date: To date:

01./01/3023 J 102023 J

PRINCIFALS UTILIZATION HISTORY:

krvoice no

AHMAD 2N AL Principal 40208095669 17M0r2023 Panel GRLEXODN FRIDC-10-17-36 Afd145.00 Un-paid

!

1.This section you will show you the annual, monthly & encounter
limit of the member, depending on the benefit plan assigned. All
the available balance is updated in real time.




BENEFIT PLANS

BENEFIT PLANS

Categories Anmusal [RM) Encounter (i) Conp approval? Exceeding (RM)
_ GP clinic, Specialist clinic, Medical . -
1 MANAGEMENT_CG10 - CE16 e, Hospital RMZ,000.00 RM2,000.00 Mz Mot applicable Artive :
MANAGEMENT_CG10 - § *
2 ' CE16DENTAL Dertal clinic RMS00000 RM500.00 -3 Mot apphicable :
8 Dviewony x
Benefit Plan
Corporate name: Plan code:
REDPLANET SOLUTIONS SON BHD “J MANAGEMENT_CG10 - CG16 ]
Benefit categories: Annual limit (RM):
== s ]

1. In the Benefit Plan page, you can see all the plan that has

Monthly limit (RM): Per visit limit (RM):

—— | 2o | been created under your company.

Frovsie snimemene () b 2. You can edit the benefit plan by simply clicking the 3 dots.
et o ot () tass 3. Inthe edit page, you can change the type of panel provider

Enable G-Flex admin approval: O Nt required

Gonsral dissisimer 6P disclzimer covered under the plan, to change the limit or to make the
plan to be pro-rated.

Type hese

Status:

sctee ]




PANEL LOCATOR
I

PANEL LOCATOR

Filter by merchant: Filter by location:
Filter by merchant ] Fitter by merchamt
Filter by merchant type: [ seleat all
&) sraire ) Cermalcime ) spesiarzaine ) opemeriz (&) Medica comee ) besmial
1 &P cfinic ACC DEVESUITE [ARA DAMANEARA) 21,01, Jalan FJU 14741, Ara Damansara, acc-evefacc-onesuite.mTy m
2 &P chinic: AKTVCARE CLINIC [LANGE LAMA) S04, Jalan Deca Baksi, Taman Deca, 38100 aktivcareclinicGgmail.oom m
El GP einic. ALLEMEDICAL CLINIC (PORT KLANE) Mo, A03E, 3040€, Persiarar Raja Muda Mus poliklinik_aliagomail.com m
= EPF cinic: AL IINIK. aliklinkgyahoo.com m
a EPF cinic: ALFELIMIK [BATU GAlAH) Ma. 61, Jalan Besar, Perak, Kampung Supp [5-366 3343 aliklinkgyahoo.com DR, 42U BLKaR
& &R chnic: AMAA CLIMIC [DEMA] ALK Jin Elekitron UEE, Denai Alam, £7000 Sh anadiaclinichr@igmailcom
7 GP chinic AMATE CLIMIC (SR RARIA) Square Twa, 11-1, Jalan PUS 4763, Tarman anadiaclinizgjgomail.com m
a &P cfinic DA KLINE [KUMNTAN) A, Jalan Etadium, Stadium Darul Makemur, akkgquaiitas comamy Dr Raj Kurnar David m
a GP cinic s MEDICAL CLINIC [PETALING J&YA) EQ, Jalan 58 22711, Damarsara Jaya, 4740 aone medciniciEomail.com Dr. Andrew Ang Zhi Thoag m
bl EP cfinic: CLIMIC JLN HJ MUHAMMAD Jalan Menter], Pelkan Sabak Bernam, 25200 drsappu 77 Bomail.com
Do PR W L
ALLTYALE VVITTUILINY S
first < 1 2 H 4 5 & 7 g = W R st - ) o
Go ta¥settings to activate Windows.
1. You can search through the list of G-Flex panel providers by 2. You can also filter the panel selection by location i.e., by

using this search box. state.




PANEL LOCATOR

PANEL LOCATOR

Filtar by merchant:

Filter by location:

Filier by merchant ] Fitber by merchat J

Filtar by merchant type: [ selact all

@ GP cliric @ De=ntal dlinic @ Specialist clinic @ Optometrist @ Iedical centre @ Haspital
1 EPF cinic: ACCHEVESUITE [ARA DAMANZARL] &-1,01, Jalan FJU 1441, &ra Damansara, acc-eve{facc-enssuite. my m
2 GP cinic AKTIVCARE CLINIC [HLANEG L&Ma) S04, Jalan Desa Bakti, Taman Desa, 56100 aktivcareclinic§omail.oom
El &R chnic: AL MEDICAL CLIMI . . . . . Foem
3. You can use this filter to select which provider you would like to
e &P chinic: ALNELIMIE B
view
3 &P chinic: ALNELIMIE [3ATU G2 DR, A2U2AKAR m
& GP ciinic AMADLE CLINIC [DEMAI ALAM) Jin Elelctron U1E/E, Denai Alam, £7000 Sh anadiaclinichrigrmailcom m
7 EPF cinic: AMADE CLINIC [2R] MAMNLA] Square Twa, 11-1, Jalan PUE 5/63, Taman anadiaclinicgj§omail.com m
a EPF cinic: AMANDE KLINE [KUANTAN] A5, Jalan Stadivm, Stadivm Danul Makmur, akkEquaiitas comumy Dr Raj Kurnar David
a EP cfinic: APLUE MEDICAL CLHIC [PETALIMNG JAYA) £4, Jalan 52 2211, Damarsara Jaya, 4740 aonemedciniciBomail.com Dr. Andrew Ang Zhi Zhong
o &P chinic APPUCLINIC JLH HJ MUHAMBMAD Jalar Memter, Pekan Sabak Berram, 45200 drsappul7 omail.com m
T . Leolhodn -
ALUTVALT VVITTULUIWY S
firsz £ i 2 H 4 & 7 0] * ka

Go to Settings to activate

YWINAOWSs.




PANEL LOCATOR

PANEL LOCATOR

Filter by meschant ]

Filter by merchant type: O select all

GPdire @ Dental dinic @ Optometrist

@ Specialist clinic

Filter by location:
Fitter by 'ne/

@ Medical centoe

@ Basgital

1 EF cinic. ACCHEVESUITE (ARA DAMANZARA) £:1,01, Jalan FJU 14741, Ara Damansara,
@ ERemE 1. If you wish to request a new panel provider that is not
3 cPoinic available in the G-Flex list of registered panel clinics, click

the message above to request a new panel merchant.
2. Please be informed that no additional charges for
requesting a new panel merchant.

< GP cinic

3 GP cinic

& GP cinic

7 &P chinic: AMADIE CLINIC (2RI BANLIE) Square Two, 11-1, Jalan PJE &763, Tarman
a &R chnic: AMANDA KLINE [<UANTAN) A5, Jalan Stadium, Stadivm Danul Makemur,
9 &P chinic A PLUE MEDICAL CLINIC (PETALING JAYA) £9, Jalan 55 2217, Damansara Jaya, £740

10 GP cinic APPUCLINIC JLK HJ BUHAMMAD Jalan Mesmteri, Pekan Sabak Berram, 25200

firss < i H H 4 5 & 7

S

Add Merchant Request

Submit an application to have your preferred merchant or service provider added to our network.

Merchant name: Merchant type:

Merchant mame J Merchans type vJ
Address:

Insert address here J
Name of person-in-charge: Email address:

Name of PIC Email address J
Phane na.: Remarks:

Phane no. J Remarks.

SwEmit

T IO SETLNUS TU aLivdale VWITTOUWS,




BILLS

BILLS

e

ilter by corporate:

Fram date:

= g BT i}

Claim type:

All claims

Submitted by

Choose an option...

Filter by member's name:

Filter by member name

Tao date:

At nhrzxa

Payment status:

Payment status

Imvoice no.

Amount [RM])

B MIEMARA DENTAL SURGERY . -
AHMAD ZIN AL S2090a0955E9 171072023 1236 pm GFLEXDOOO-SE-10-17-1 (PETALING J&vE) Pane RMZ20.00 Un-paid H
A=A 21N AL 24020095569 171072023 1EZS pmi GFLEXO0 7-KDC-10-17-36 mngﬁuuﬂH Faned RM145.00 Un-paid E
For Bills page, you are able to search through all types of
e

claims submitted by our panel providers.

By using this filter, you may view or download the submitted
claims.

You may also sort the claims into panel claims or non-panel
claims.




BILLS

BILLS

Filter by corparate:

From date:

A0/

Claim type:

All claims

Submitted by

Choose an option__.

Filter by member's name:

Filter by member name

e

To date:

A1A0 3

Payment status:

Payment status

Imvaice no.

MEMARA DENTAL SURGERY

Armourt [RK)

. . -
AHMAD BIN &L 540904095669 17105002 1236 pm GFLEXDOO0-5E-10-17-1 ALING Ja] Paned RMZI20.00 Un-paid $
R POLIKLIMIE DR HALIMAH E -
AHMAD BIN &L 540904095669 17105002 1225 pm GFLEXI0 7-KDC-10:17-36 [HUALS KETIL 7} Paned RM145.00 Un-paid H

4,

5.

This is where you can view all the claims once you’ve set up
the filter option.

For more detailed information, you may click the 3 dots and
click View. You will be able to view the full submission of
said claim.



INVOICES

CONSOLIDATED INVOICES

Filtar by corporate:

Filter by year

Filter by y=ar

Ho. Comporste Ref. no.

1 31011

ﬁ

ﬁ

Filtar by invaice no. 1
*-'] Search by invoice no. *-'J
Filter by month:

Filter by momth - !

komth Year

October 2023

To search for consolidated invoices, you may use the filter

option provided.

2. Once you’ve selected the filter, the invoices will appear at

the bottom of the page. Click the 3 dots to download the
PDF of the consolidated invoices.

Please be informed that the invoices will be available after
the 4™ of every month due to the 30-days submission
period.

Agmyout

RMIES.00




REPORT

REPDRTS

TOP BILLERS

By category

DIAGNOSIS TRENDS

Based on top 10

MC ANALYSIS

By gender

TOTAL UTILIZATION AMNALYSIS

By type of member

REPORTS

Filter by department:

Chamsean ogtian. v‘

From date:

/0807 I

TOP BILLERS

0. Provider name.

No. of encounters

TOP MC DISPEMSERS

By department

MASTER REPORT

By type of member

To date:

WMA

1. The Report page is quite straightforward. You can click
either of 6 options here for analysis & it will bring you to the
filter page where you can generate the report by the
category provided.

2. Youthen would be able to generate the report through PDF
or Excel spreadsheet.

3. The report template is customizable, so if you have any
specific request for type of report, please reach out to our
team for further assistance.

> 1 KLINIK GENESIS (SUBANG JAYA)
H KLINIK PERGIGIAM HARMAN (PETALING JAYA)
3 POLIKLIMIK KENANGA (RAWANS)

KLIMIK DR SIT] DAN RAKAN-RAKANKLINIK METRO MEDICS (PUCHONG
PERMAI)

H MEDIBEE CLINIC (CYBERJAYA)

& KLMICEEREIEIAN DAMAI FUCHING)

7 POLIKLNIK DR HALIWAK (KUALA KETILZ)

L KLINIK KX WTA

9 FOCUS POINT (PETALING JAYA)

10 KELANA JAYA MEDICAL CENTRE (KELANA JAYA)

Tatal cost (RM)

RM14500

Average costivist

RM0.OD

RM0.OD
RM0.OD

RM0.OD

RM0.OD

RMLOD

RWI7T250

RM0.OD

RM0.OD
RM0.OD

@R



USER PROFILE

M Dashboem Panel claims Non-panel claims
From date: To date: From date: To date:
ﬁ Members 201 0VHIZ J 02023 J s 0023 J P J

B Guazrantes letters

Oops! Oops!
Lhr Claim history There are no items found here. There are no items found here.
E Benefit plans oY Y

) A

e Panel locator

B: Bills
B: Invoices it o
I= Reports . .
> 1. To access user profile, click the 3 dots on your username
0 otificstions and click View Profile.

2. In your profile, you will be able to change your username,
email address or account status.

3. You can also reset your password if needed. Click the
Reset Password to proceed.

T CORPONE2

(I) Looout




1. Please be informed this user guide is exhaustive and
subject to change from time to time due to system
upgrade.

2. The new user guide will be provided once the system
has been fully operated.

3. Ifyou have any further questions or concerns about our
system, please feel free to contact us via email at
info@gflex.com.my or our contact center at 03-3382
1457.



mailto:info@gflex.com.my

