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We strongly recommend usage of Google Chrome / Mozila Firefox browser.

G-Flex

1) Go to URL :  https://gflex.com.my

User Guide

Click "Login +” & select 
Healthcare Provider

https://gflex.com.my/
https://gflex.com.my/
https://gflex.com.my/


Enter Username & default password
given: 

example 
Username/G-Flex ID: GFLEX0089-SE

Default password: 123456

Click "LOG IN"
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We strongly recommend usage of Google Chrome / Mozila Firefox browser.

Notes: 
Your Username will be the existing/given G-Flex ID.

If you forget the password OR unable to login, please
try 123456 as the password. Please input the
registered email or contact us for help!



G-Flex
User Guide - Dashboard (Landing Page)

We have
simplified the
dashboard to
make your life

easier…

DASHBOARD
MAIN PAGE



On the landing page:

1) Type in Name of patient or
their NRIC in the in search box
as pointed. 

2) Select the correct name
based on the suggested result
(take note on the
NRIC/Passport number.
Member might have same
name. 

User Guide - How to register a Patient?
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Once selected based on the
option listed, Please be aware
of the credit limit allowed. 

To continue click Register
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For some members, further
do’s and dont’s will be posted. 

You are required to
acknowledge the remarks
shown here. Failing to comply
with the instruction may results
in rejection of claims.* 

Click Proceed to close this
notification. 
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If the registration successful,
you may see the patient name
listed in the Patient List section
below. 

Submitting a Claim
1) Click on the 3 dotted line. 
2) Select “Submit Claim” 
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Add Note Page

Compulsory column:
1) Diagnosis
2) Consultation Fee

Please insert relevant information/data as per
patient’s visit. 

You may type in the diagnosis. But if the searched
item does not show any result in the suggestion
dropdown list, you need to add the diagnosis first. 

Click on the “click here to add a new diagnosis”
button as per above page. 
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Enter the new diagnosis. and Submit.

Once the dialog box closed, please re-enter the
newly saved diagnosis, and click on the Add
button 
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You may input more than 1 diagnosis. To delete any wrongly updated diagnosis, simply
click on the “trash bin” icon.  
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Add Medication
1) Insert medication name
2) Quantity
3) Price/unit
4) The system will auto calculate the total
amount for each line item. 
5) click “Add” button.
6) Continue to add more medication if
you dispense more medications.  
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If clinic performed any treatment,
investigations or imaging studies, please
insert information accordingly.  Click to
change to Yes and the necessary column
will appear. 
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How to add MC?

1) Select/click to change the icon to Dispensed
2) Select From date
3) Select To Date
4) Insert MC No.
5) System will auto calculate the No. of Days.  

User Guide - How to submit a claim? MC dispensed
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If the total amount exceeds the Visit Limit, system will
prompt a Error message for you to take note. You are not
able to submit the claim just yet. Kindly amend the
amount/details to follow the Visit Limit amount.  
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If you have any remarks or notes to highlight to Pulse admin
or the corporate client, insert your comment here.

If the Visit Limit is complied, you will be able to see the
Submit button. Click on the Submit button to complete the
process. 

Insert Consultation Fee. The rest of charges will be
automatically accumulated by the system. 

G-Flex



On the left panel menu,
click on Invoices
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You may use the
relevant filters to help
you do your search. 

click on the 3 dotted
line to view detailed
transaction. All updates
regarding payment will
be visible in the table
too.
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G-Flex
User Guide - latest G-flex announcement? 

click on the 3 dotted
line to view detailed
notification. 



G-Flex
User Guide - Change credentials 
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That’s all for now. Any further question, please
get in touch directly with G-Flex support team…  
Thanks!

03-3382 1457 / +60196210457 

info@gflex.com.my

https://wa.me/60196210457

